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It is a very busy time for A&E during these winter months, so please keep in mind 

other options when ringing for appointments. There are many illnesses and ailments 

that antibiotics or other medicines will not help or cure. Please see our website for 
other ways in which you can receive the help and advice you need. There are also 

leaflets available at the surgery for more information or at www.isaandeforme.com 

Sad News 

We are very sorry to have to tell you that Dr Eleanor Busher has died in a tragic walk-

ing accident in Ardent near Morzine, France. Enjoying the last day of her skiing and 

walking holiday on Saturday 24th January she fell from a mountain path. Her hus-

band Guy said “Elly was an experienced walker who loved outdoors and was simply 

enjoying the end of a wonderful holiday with some of her dearest friends. Elly will be 

remembered by her family, friends, former colleagues and patients as a wonderfully 

outgoing, sparkling personality who brought so much happiness to those who knew 
her.” There is a condolences book in reception for those who wish to leave tributes in 

Elly's memory. If you are unable to make it into the surgery, you can pass on your 

condolences online via our website. www.stmartinsgatesurgery.co.uk 

As we all 

know, the 

risks of devel-
oping health 

problems in-

crease with 

age in both men and women. How-

ever, there are also other things that 

will put you at even greater risk. Even 

if you are feeling well, it is worth hav-
ing your check now. We can then work 

together to lower the chances of these 

conditions developing in the future. 

Please ask at reception for further de-

tails or visit our website. After you 

have had your health check you will 

discuss with the nurse how we can 

support you to stay healthy.  

Home Visits 

Recently we have had a large number of requests 

for home visits, most of which are appropriate and 

essential, but not all. We would ask all our patients 

to consider carefully before requesting a home visit 

as they are very time consuming and reduce the 

number of appointments available at the surgery. 

Visits should be requested only if the patient is 

physically unable to get to the surgery. Unfortu-

nately, we cannot visit because of difficulties with 

transport. It would help us greatly if visits could be 

requested before 10:30am as this will allow us to 

organise the day more efficiently. Urgent visits will 

always be attended to. Thank you for your help.  

 

Please note that the surgery will be 

closed on February 10th between 

1pm-3pm for staff training.  



 

Members of our PPG will be coming into the surgery this month to dem-

onstrate how to use the self check-in touch screen, which is located to 

the left of the reception desk.  Using the touch screen is ideal if you just 

want to check in and do not need any other assistance, because it will 

save you having to queue at reception and the system is available in 

over 30 languages. 

The PPG will also be asking you to complete the Friends and Family Test, 

based on one question: 

“How likely are you to recommend our GP practice to friends and family 

if they needed similar care or treatment?” 

If you do not have time to complete the questions at the surgery, please 

see our website for the online version.  

Your feedback will help us to learn more about what you think of us and 

how you think that we could improve our services to you.  The results will 

be published in due course.  

There are a number of useful self-

help websites that can give you very 

useful tips and will help you to make 
the right choice if you feel you need 

medical attention.  

 www.patient.co.uk offers vari-

ous useful tips, recipes and 

ways to get fit and healthy.  

 www.nhs.uk offers a list of 
health problems from A-Z and 

treatments you may need, living 

well ideas, care and support 

and health news.  

Useful Numbers 

Alcohol & Drugs 

Pathways to Recovery - Worcester 01905 

721020 

Fuel Poverty 

Warmer Worcestershire - 

www.warmerworcestershire.com 

Mental Heath 

Worcestershire Health and Care Trust - 

www.hacw.nhs.uk then search mental 

health 

Older People 

Age UK Herefordshire and Worcestershire 

- 0800 008 6077 or www.age.uk/

herefordshireandworcestershire 

Sexual Health 

Worcestershires Sexual Health Clinics - 

www.hacw.nhs.uk/our-services/

sexualhealth 

Please remember to book in for your 

Flu jab if you have not already. If you 

are in the ‘at risk’ categories we 

strongly advise that you have it. The ‘at 

risk’ categories are patients  with Dia-

betes, COPD, Asthma etc or if you are 

pregnant. Please call the surgery on 

01905 363352 or come into surgery.  


